Notice of Nondiscrimination and Accessibility Rights

Discrimination is Against the Law

Steamboat Physical Therapy complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex, Steamboat Physical

Therapy does not exclude peopie or treat them differently because of race, color, national origin,

age, disability, or sex.

Steamboat Physical Therapy:

. Provides free aids and services to people with disabilities to communicate effectively with us,
such as: Qualified sign language interpreters, Written information in other formats (large print,
audio, accessible electronic formats, other formats)

. Provides free language services to people whose primary language is not English, such as:
Qualified transiators, Information written in other languages

If you need these services, contact the Steamboat Physical Therapy Patient Rights Department.

If you believe that Steamboat Physical Therapy has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you

can file a grievance with:

Steamboat Physical Therapy Patient Rights Department

2102 Carriage Dr. SW Suite B
Olympia, WA 98502

Phone: 360-866-0408

Fax: 360-866-1165

steamboatpt@comcast.net

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our

Patient Advocacy Department is available to help you.



You can also file a civil rights complaint with the U.8. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at

https:/focrportal.hhs.gov/ocr/portal/lobby jsf, or by mail or phone at:

U.8. Department of Health and Human Services
200 Independence Avenue, SW
Room 508F, HHH Building

Washington, D.C. 20201

1-800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at; http:/iwww.hhs.gov/ocr/office/filefindex.html.

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia

lingtiistica. Llame al 360-866-0408.
Chinese: ;IE  MBEEREED T SO LG EERIEEREDIRE. EHE360-866-0408.

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngdn nglr mién phi danh cho

ban. Goi s6 360-866-0408
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad. Tumawag sa 360-866-0408Korean: T=9}. 3t 0| E A8 3tAl=
AL, o0 X MH|AE REE 0|85 £ USLIC} 360-866-0408H 2 2 T3S FLHA2.
Russian: BHUMAHWE: Ecnu Bb! roBOpHTE Ha PYCCKOM A3LIKE, TO BaM JOCTYNHb! fecnnarHble
ycnyru nepesoga. 3soHuTte 360-866-0408

Armenian: NhGUAMNRESNRFL Gph unumy bp hugbkphl, wupm dbq win]dwp Jupng Bu

upuiugpyly (bqiulub wewlignipju swpugnippiibbp: Qubiqubhwpkp 360-866-0408



Arabic:

‘13_)_! J—adl oheaally Bl P | v 7’\_)_}1.m Bacl el CleaA o8 dalll eSH Gaa att e S 13] LLJ;L; 360-866-
0408
:?Az\l!_, ?_..o.“ s ?J_)

Persian {Farsi):

o) gl a8 s i 0 s SaKg S paa e 50 ) SV 1 g psansl iy LS p o Leiis Ly 2l

Sy lais xoo 360-866-0408
Japanese: TEEIE : AXRBEZEIN 58, BEHOEEFIEX CHAW1+%9360-866-

0408F T, BEMICTIER SN

Punjabi: forrs f€: 7 37 dardt 93= 3, 31 9 @8 Aofes Ae 3073 Bet vas ussu d) 360-

866-0408 3 I 3|

Mon-Khmer, Cambodian: [Utiig: iG@smhusSunw manigs s Swigsman
IENWESSARNYU ANUESKINUUTLAY 1 g1871) 360-866-04081

Hindi: &9 ¢: 3¢ omu iEd e € &Y omuds g gud & WISt UeTal Yo Sude §1 360-866-0408TF
GHIGE: ] |

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

Hu rau 360-866-0408.

Thai: 158U dienwen 1 Inaaadiunsatdusaisaimuianianiu W Tns 360-866-0408

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfugung. Rufnummer: 360-866-0408.

Urdu:



360-866-04080 35— 53,1 o 58 s AeeS gl 5SSl 50 (s oS 2aas p ake Clad A (o sy -
Sdlsey .

Ukrainian: YBAIA!l fkiio 81 po3MoBNSeTe YKPalHCLKOK MOBOIO, BY MOXETE 3BEPHYTUCS A0

BeskowToBHOT cnyBW MOBHOT nigTpuMxkn. TenedioHyiiTe 3a Homepom 360-866-0408.

French: ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés

gratuitement. Appelez le 360-866-0408.
Laotian: fU0g9u: 1195 2 ¥ 203 1929 990, NMLGINIY oBcy BA MWWITY, 10SUCST 38 2, U VI

eulul v sv. tws 360-866-0408.

Gujarati: JUell: %l dil YUcll elladl &), dl (4:9165 Mt USRI A1) dHRLHIR Guded 8. 5o

52\ 360-866-0408.

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Croomiffa, tajaaiila gargaarsa afaanii,

kanfaltiidhaan ala, ni argama. Bithilaa 360-866-0408.

Amharic: TINFOR; 8775 £ RTCE NPT CHCHRID AC8F BCEFT N18 A PITHPR +HIE+PA: @E

@ h+Adr @ BR0-A 360-866-0408.

Romanian: ATENTIE: Daca vorbiti limba roméané, va stau la dispozitie servicii de asisten{a

lingvistica, gratuit. Sunati la 360-866-0408.

Samoan: MO LOU SILAFIA: Afai e te tautala Gagana faVa Samoa, o loo iai auaunaga fesoasoan, e

fai fua e leai se totogi, mo oe, Telefoni mai: 360-866-0408

llocano: Nu saritaem {i llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket

sidadaan para kenyam. Awagan ti 360-866-0408.

italian: ATTENZIONE: in caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza

linguistica gratuiti. Chiamare il numero 360-866-0408.

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykows.

Zadzworn pod numer 360-866-0408.



Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg.

Ring 360-866-0408.

Pennsylvanian (Dutch): Schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr heift mit

die englisch Schprooch. Ruf selli Nummer uff: Call 360-866-0408,



